
LANDLORDS WITH US

WHAT CAN YOU EXPECT FROM SHEAD PROPERTY?



CHANGE TO SHEAD PROPERTY AND LET US TAKE 
THE STRESS OUT OF LOOKING AFTER YOUR 

INVESTMENT PROPERTY

When you want consistent market returns on your 
property investment, with low demands on your time.

 When you want someone you can trust to look after 
your property as if it was their own.
 When you want practical experience and expert local 
knowledge working for you.

 When you want an agent with an enviable reputation 
for service.

 When you want to talk to someone who knows you 
and your property.



COMPARE THE QUALITY AND RANGE OF 
OUR SERVICES

Not just a computer system, a team of real people 
who know you and your investment property. We care 
what you think.

The rules are complex and a minefield for the 
inexperienced and the careless. We pride ourselves 
on attention to detail, careful selection of tenants and 
listening to you.

There is no substitute for experience. Our property 
managers have more than 100 years experience 
between them.

We know it is important to follow up and keep you 
informed.

Our competitive advantage is 
a dedicated hardworking team 
providing you with the best possible 
service.



WE OFFER PERSONAL SERVICE

Each of our clients is assigned a personal property 
manager, - someone who knows you, someone you 
can talk to, someone who understands your property 
and your tenants.

Our property managers are highly trained and have 
access to the most up to date facilities to ensure 
prompt and knowledgeable attention  to problems.

In this age of computerization we still believe our best 
assets are our people, who will give you that personal 
attention. No problem is too big, no problem is too 
small.

• We want to maximise your returns
• We want to protect your assets
• We want to minimise your risks



MAXIMISING YOUR RETURN

With more than 70 years experience 
on the North Shore, we can give you 
a realistic rental appraisal, which will 

save you time and money.

Means getting it right the first time to minimise vacancy 
and maximise rental with regular rent reviews to 
ensure your tenant is always paying market rental.

Superior and effective marketing is needed to get you 
the best rental and the best tenant and expert local 
knowledge is needed to ensure your rental does not 
fall below market.



PROMOTING YOUR INVESTMENT PROPERTY

Websites
Websites reach people who do not have 
access to the metropolitan print media, and 
our listings always include photos which 
show your property to the best possible 
advantage to attract the best prospective 
tenants.

Because the internet is on line everyday  
of the week, we have dedicated leasing 
representatives available to show 
properties at any time convenient to 
prospective tenants six days a week. We 
don’t wait until the weekend.

You will find our listings on:

•	 www.domain.com.au
•	 www.realestate.com.au
•	 www.sheads.com.au 

Rental Lists
Our rental lists are constantly updated and 
are available at our office, by fax and by 
email.

Media Advertising

•	 We advertise in the Sydney Morning 
Herald on Saturday’s, where necessary.

•	 We have long standing relationships 
with reputable specialist relocation 
agencies. Our office is conveniently 
located, to attract walk in enquiry.

•	 A combination of all of these methods 
of promotion has consistently proven 
the most cost effective way of finding 
the best tenant.



MINIMISING RISK

We minimise your risk by selecting only 
quality tenants, careful monitoring of 
the tenancy and having expert tenancy 

knowledge to solve problems.

Minimising risk starts with finding the right 
tenant. The selection of only quality tenants 
means fewer headaches for you and for us.

This includes, checking identity, checking 
employment, checking rental history with other 
agents, obtaining personal references and our 
personal observations and careful enquiries 
during the inspections. We ensure prospective 
tenants not only have the ability to pay the 
rental but also the capacity and willingness to 
take care of your property.

We have a fully computerised system and  
the latest in technology is available to all our  
property managers to track, arrears of rental,  
repairs, leases, inspections and other statutory  
requirements.

We offer expert tenancy knowledge and our  
property managers undertake regular training  
to keep up with the constant changes in  
legislation.

Knowing the law, and the rights and obligations  
of tenants is only the beginning. Knowing how  
to deal firmly, but fairly, can avoid costly trips to  
the tribunal.



PROTECTING YOUR ASSET STARTS WITH 
INSPECTIONS & GOES HAND IN HAND WITH 

MAINTENANCE & REPAIRS

Inspections are vital to ensure the condition 
of your investment property is maintained. 
These include initial inspections, periodic 
inspections and other inspections if we 
become suspicious of any breaches of the 
lease.

We make your tenants aware of their 
responsibility to clean, look after your 
investment property and to report any 
maintenance issues immediately. We also 
periodically contact tenants encouraging 
them to report maintenance issues.

We will provide you with a copy of the initial 
condition report at that the time the lease 
with your tenant is signed. We will provide 
you with inspection reports regularly; with 
any recommendations.

Prompt attention to repairs will reduce the 
risks of subsequent damage. We have a 
team of professional tradesmen, experts 
in their field to draw on for all manner of 
problems.  We only use licensed tradesman 
who have undertaken the necessary OH & 
S and insurance requirements and who we 
are confident will respect your investment 
property and the rights of your tenants.

We recommend and if requested will 
arrange pest Inspections on houses on 
your behalf.

We strongly recommend Landlord 
Protection Insurance on your rental 
property for peace of mind. This insurance 
includes Public Liability insurance, 
essential in today’s legal minefields.



The Annual income and expenditure 
statement is provided in July each 

year, or earlier on request. This handy 
summary is ready for your tax advisor.

An easy to read statement of income and expenditure 
will be posted to you at the end  of each month with 
any invoices paid on your behalf.

Additional copies of statements can be provided and 
rental proceeds can be divided between different 
owners and different bank accounts.

You have the choice of a cheque or direct deposit into 
your bank account. 

Direct deposit into your bank account means the 
electronic transfer of cleared funds into your bank 
account overnight.  This money can be drawn on 
immediately.  No more waiting in line at the bank, or 
waiting another 5 days for the cheque to clear.

We can pay council and water rates, levies  
(if applicable), insurance premiums, repairs and any 
other expenses for your investment property.  All these 
details are then included on an annual income and 

ACCOUNTING TO YOU



FEES AND CHARGES

• Our Management fee is all inclusive. Call our 
property managers for a quote on your 
property.

• We do not charge an additional fee for 
arranging repairs.

• Administration fee $2.20 each month
• Annual Income & Expenditure Statement

$20.00 each year
• Leasing fee Equivalent to 1 week’s rent + 

GST
• List your property on-line for only $100.00 
www.domain.com.au 
www.realestate.com.au
www.sheads.com.au

• Advertising in the Sydney Morning Herald
and any other print media at cost as incurred.

• There are no hidden fees or charges.
• All fees and charges are inclusive of GST and

are fully tax deductible.
• All fees are negotiable.



Bogged down with the legalities and implications of the 
Tenancy Legislation?

Worried about attending a tribunal hearing?

Feeling pressured by the demands of your tenant?

Feeling awkward asking to inspect your property?

Feeling guilty about increasing the rent because they 
are such nice tenants?

Hard to find the time to advertise and show the 
property, and check references?

Finding it hard to get reliable tradesmen who will turn 
up when they say they will?

Tax time eating into leisure time? IT’S TIME TO CHANGE TO SHEAD PROPERTY


